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1. INTRODUCTION

1.1 PURPOSE

This repon doc:umenlS die raulls ofa review~ by'!":larpkalucbanp c:arricn
(LECs) 10 determine Ihe requi,emaa for,,1lI rhe,..181111 toU..NPAs em. 166.
8SS. 844.133. 822). TheLEe COIIIIIIiDIe Ihatdeveloped 1his .-pan.1hc N...ILEC 100
Product Tam. is compriled of '.....aws from: A_illcb.leas.m. NYNEX.
Pacifi' Bell. V S WEST. Soulhwallra Bell Tdcpbone CompItI)'. GTETeIcphoac
0pera1ioftS. Cincinnati BeD. SouIhcm New.....Tell:pbane Campa)'. S...
Resource Centre. Inc... aad de UDited SIIIU Telephone AaacildoD.

This document scncs.a.... far i••••"'" ..-mial.. file NPAs (177.866.
IS5. 844. 133.122). It'"aplli ad _d,"~ llllieipaled for
implemcnulion ollhe 177cadi. " 1bIIaisl IlI••

877 projccr aDd any'.......ap••hlp. 11dI lie .., by ..y
iadusuy panicipams. cidIeru itMhiduIIs or ita fanns. ri.A K..ainc pIaas for
opmin. flJtlft IXX toll r..cades. h wID &lID be ...s•• feI._d. for 1hI PrDcIucl
Team once impk=mcmaDon ohM DallDll free codes -=r.".,.
1.2 BACKGROUND

In lace 1994. the relecomlDUDicadans iDdasay ad the PCC _ ..Ihar.. toO fNe 100
resource wu approachi"lex"'" An iDdaIa) decisioa' _ ....10.....' the exhaust
situation by openi", a new IOU he HPJ.. Tbc _ code WIS chasa a the lint new code.
with 877. 166. ISS• ..... 133. and 122 Nan wed for fuIIft abeast relief. n.e 118 taO fn:c
code was opened in me Vailld S...and Can.d. on Maft:h I. 1996. The project rcquiNct
si;nificant chanps to YlriGUS dcmeaIs of the LEe __art.. includiDJ IIIOdifacalioas to
switch sofrwue. netWork dtlabue ad sofIwue.lIId the...1Serric:c
M.napmcntSyaem (SMSIIOO) cnWan This plDCeIS lOOk ewera ,..,and lenS of
millions ofdol~ co implemeat 1liiian... Almost illllnldialcly dl=rlhc III cade wu
implcmcntcd.. the industry's ....011 ..... to what aeps should tic DUn 10 prepare for
881 C:thausL Current consumpdaa fila for III .........usc iDdicue1bu Ihc III code will
likely approach exhaust mmid-J"..

The Nalioul LEC 100 Produc:l Tum COlldIlC.«t a *W1ed mveaiplian iftID Ihe
requirements for openin,. n:rnaiaia11XX codes. Dircuaions with switch veftdors and
database developcrl wae incl.... The raulls~ evalualed and this Npon was
d~'Clopcd.

1. INC Meelin.. J...". 25. '995.
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2. EXECUTIVE OVERVIEW .

....,......,...
~'

wpen implemenlinllhe new 1011 free NPA code. ~a.~were nquircd 10~e
sipificant modifacaliODS ID several elclnenlS of their MIWCftS. n.e ......11 Included
local switches (cad ofras and &IDdlmIs). nelWOlt ."..... CSemc:e Cancro' Poincs •
SCPS). ad !he naaionallDO Service MaupnlefttS,..m (SMSIIOO) d'D••• Provisions
were made wherever possible 10 handle theIddi~&OIl free cades (811. m. 166.155.
8A4. 833. and 822). This document explains die... of canal work dfons ill me local
eschanJe nceworb of Ihe NuioaaI LEe 100 Pradu&:C T..compaaia.

LEe ftelWorksare curraady proc:asillllll nflic. However.1lCIIIaiaaa1 wortaists forthc
mnainin; cocIcs (177. 166. 155...... 133. ad 1%2). LookiIlJ IpIdficd)' at m. che
neceSSAry chan,es 10 LEe lIflIWorb ad 10 1IIIi.... d could be implemented
durinl the mini qanerof l"'lf OIl_a of.
numbers. Ibis IChIduIc is Ii )' ad Id prow sappI)' of toll he
numbeR. 'The I'C1MiniDl codes (166. m. 8",133. _122). r.1Ine lea derltlirc
time &ames caabJilhed aDd wi. be 1ipIfIl::uII1'"CD'" ID-....- JUrdware
;and soflwwe chaps will be rcquind 10 apenet ai_l_art _INIIIID ilClude the
additional amillion ftumben Ihat .. eI1IDIId wbh tlIda..code. H....wer.1iIa 166
lhould not be aeccssary andIl17 is appraIddqalia. (ad 1D be _lime afa=r
the year 2000).1bere is time tonal_teebDical die)' becomeavaitable 0YCf

the next few ,an.

The National LEe100PradaetTeam campaia are commi1lld ID 1IIGIIi1Drin11he IW1IS of
toll free codes and 10 iDkiate ... wort acliYitia ....... ID _ .. iaduIay's ..... 1'be
first step could be die availabnily ofm in 1he laaer pal of 1997lf.-dec!. while pvinl
elose attenlion to the subseqtlaatneed for166and _ .ndorc:apabilitiesat dial Ii... F....I
implementation plUS will be developed oace die need for a DeW code bas been ideDaifJCd.

3. NETWORK COMPONENTS

3,1 SWITCHES 877, 866 AND BEYOND

A suney ofswir.ch manufaclUf'al iDdicaaa lbat Ihc software developed forlhc iIIIroducaiOft
of 888 also supporu m. nc aYailabilit)' of sotrw.e 10 suppon codes beJOftd m (i.e.,
866. I5S. 144. 133. ad m) ¥&ria by .pplicr &lid switch 1)'pC. Forexample. DIM: ....jor
supplier has developed a capebilil)'.faralllXX codes. while aDOlhcr has developed only
888 and 877. AdditioDall)'. eenain sappliers have developed Ihe capabilit)' for all IXX
codes on some of their switeb Iypes but DOl on 01hers. Funhennoft, IOI1IC supplias have
announced a strate., of requirinJ carriers 10 process their 166 - m llafl'1C Oft an AIN
platfonn.
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ACliVllinll77 1011 free access in LEe MIWOI'b is apccrad~ be relatively
.Jhlforward. Work wiD be nquirwd 10 _Ihe m capabilny and the 177"relaled
~ in swilchcs and oIhernaworkelemeNJ.. JaM:d OD~l=pai~ wilh ,III.
it is feasible 10 put m in service within 6 1II000dIs of die ideIIIific:alion of - .mpendm:

need.

On abe orhcr hand. me imroduc:cion of166 praenIS fat .... uaccnainry 1bu abe
propasion from U810 m. Early infonUlion abcaiaed hm dlelWirch suppIias
indic:aaa dial not all swilChel CUII'eIltly in servic:e win be appIdId10suppanlbel66 code.
Some switch suppliers bave_c.d Ibat support 0(166 (ICC.) will cbups in
IN/AIN plalforms. The prelilllialry illfonnlrima nai_ i_e sappIien will be
rclasin, 166 sofIwaJe over_ 151110111h wi__ beli.ill iD 3Q96. TIle __my

eoneernin, 866 support an ailliD, switch...,--- the pi iaIIr¥aI for
releaJe of866sofnNre does_ provide1be....- foriDiIiaIinI177
wilhin a specific time iNer¥aL

3.2 STP ITT, 886 AND 8EYOND

A IIIfW)' ofSTP manuf&'llRfS i.di~ lballhe IOftwaIe developed fDr Ihc inaroductioD
of 118 suppons alllXX codes.

3.3 SCP 877, 886 AND BEYOND

BeUcorc's Service ConaQI PoiDI(S~ wu dheIoped asia& -.-nc approach Ihal
would SUppeR all idadfied lDII hic:ada of_axx fCIftIIaL To __..~ 1996
deployment cladline for"" bow~.1he 0111)' a:aiq dial was fully accured was far Ihe
8S8 eodc. This is imponut for two NaIOllS. firsl. ewmlhouJb all coda should perform
consistently. it willIlUl. ,.,lIlIry to~ that m (-.) ope" hi die "CCDe ........
of 188 aDd 100. Secoad. and most imponaat. it ..11. "CeIS''11D iftIIII'C that Ihe SCPs
an handle &he iacrased load ofaDCllChercodL

When 881 wu implemenu=d. it WU. liP.,. to double IbcI'llCOl'd ..... capaeiIJ of Ihe
SCPS (Ihc SCPs were ori....I)'_..... to handle Ihc I Milliaa I'CCOftis assoeiaIed with
8(0). Adelin, each new code adds I minion new nun*iI~ dlerefCft. adelin,lII nquiNd
re-enpneerin, or 1M SCPs.

Many of Ihc SCPs ba die LEe__ks arc lpJII'C*hin,lIIUiItaum rccanIltCftJC capacir)'.
ThcrefCft. in Mdiaion ID ""itI&.re-aplllCrin" Iddi"l the m code will require ne.
software lCChniqua 10 maxi..pafonnanc:c. This can be accomplished as _ pan or the
re:ular SCP rdeuc cycle in daird ..,., 1997,

Adding the 166 code wiD require lipifacanl ehups 10 Ihc CUi'i'Cftlsa confipnllian.
Each SCP owner will have ID"'yze their'" and plan forth: aecall")' uppacIes. Siace
the 866 code should not be necessary until soanetimc after the year 2000 and aeehnolo:Y is
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likely tD c:h3nF by dl:n. SCP owam will likely posIpOJIe desipillJ Iftd implcmcmin:
chanps for 166 and subsequent cades.

3.4 SMSIBOO 877,866 AND BEYOND

Modifacations Ie Ihe SMSIIOO softwlrc for hllldlin,lhe m code area I dilled 10 be
inscalled on IheSMSlloo system in Man:b 1997. 11IchIrcIwuacaaftpralion far..SMS!
&00 sygcm will be capable or haadlillJ che capacity requiNd for m.
0perriD. die 166 and SUM",-' cada wiIl,..- ewhmjon ofcapICicy IIId proceain,
loads. CIItftDtaechnololY reqairalipiftcut....-y............ lOhudle such
a aoadi~. Baed on dill....codewiII_c_.1IIIIiI mid 10 lae
199&._ Iunhcr m wiD _ iIr 1 _...,_.'.1- w.n i__ ,ear
2000 or 2001. DO plus 8ft --........ till SMSIIOOJ)..... 1O
handle !he additional IoId ruulr:iDl frDm _166 ad __.q-coda.T~I
chanps between now lad wbn the .... for iaIpII..-..166 (a:.)--...lei
.ecnamly obsolete any uppadc plaDs dewelapld atlhil.... '!lie c.sampdaD rail for an
and m will be watched very cklretyad ........ 101'166 wiD .....as...as nee C'Ary.

4. REGULATORY AND INDUSTRY ISSUES

4.1 REGULATORY ISSUES

The only readily ide1nifiablc ....taIory iInpIcllO tis pia is the aIIIicipaIId order in CC
Doc:kct No. 95·155. In The MallerafTo1J me Acc:as Codes.

In CC Doc:bt No. 95-155....FCC iaued. Notice af'Proposed Rule Maki.. (NPRM) on
October5. J995. The NPJt.M iINIic:aIa _thePee GpccIS 1haI_ ilNklsuy _ill impro\'C
iu ability to timely idcadfy code.... in order10 allow IUfficieat Ii.. far
implementation of. new code prior10ahaIISl 11Ic NPRM IOIJdIa on Je¥aaJ options mal

could be employed 10 -=OIIIp1ish this pal

The NPRM proposes seYaa1I01U1ioDs f.1M illlnMluclion of • DeW code. 11 should tic
nOled thaI a diffaat ..of ac:d\'ilia ad lime frames are required for JOiaI fnnn UlIO
S77lhan are required for1helddiliae of166 lad __queat codes. Most iKanlDent LEe
SystemS cunentl)' can 8CCOIa....m wiIh lea aetiYily .... wiD be reqaiNd for coda
beyond m. Codes be10Dd m IDly require new teehaoIoU. hardware orlOflwarc Ihat is
not e&n'ftnlly available. aadcrdndDplllcal. or in plIc:c.

At this time lhere is lID indicaDon U ID when an oracr will be issued Oft the NPRM. The
various proposals oudiaed in _ NPIlM may or may not beIN_. in the.... It is
chercfore not possible to finalize. aelWOl'k plan until an order is rccci.. .

...
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42 INDUSTRY ISSUES

There _ many industry....issues involved in IXX impIcInenIIUon plumina· The first
dCats with c1evelopift, rhc c:ricaia II) daenniae wballhauJd IriJpr Ihe openiDl of Ihe n~:ll

IXX c:ade for 1011 free 1CM:c. The same critail would ...10 be eIIIbIisMd for openin,
166 and Ihe lubseqUCDC codes. This is Ihe subject of dilCUllian iD two iaduary fonam
poups: Ihc SMSJIOO Number AdrninisaUon Ccnmniaae CSNAC); ad Ibe IDdusa'y
Numberin, COI'IUIliIIee CINC). h win be Ycr'J impaftIJU for Ihese c:0IIUDi1Iees 10 be familiar
wim Ibis IXX PlaImin, Document when fiaalizillllhcir pllDs.

Another indusuy issue associaIed wiIh IOIJ ,.code opeaiDp involva - plans. The
Network Operations rorum (NOP) y.-ve....1-plus for local and
intereKchanp cameft. Ew:a Ihoup" , ..apaiace ill"III.. lSI code.
!he NOf should evaluate 1his pIunIiaadll:ll.- Wore......an !XX NCIWOIk
Teslin, PlIft. Their IUt ,laD should a.li_1M~ iIIdlided III dais plamailll
document for implememadoa. ............ Mlwark canwniaL 1.lnDS larned from
Ihe IU project should also play a1llljor.. in 1he dew1opIIIc:Iu ofan iDduIIr, ..,
con'lterSion plan.

5. CONCLUSION

The National LEe100ProductT..... ispIaIIa"'lD beable IObIIIdIem IrafIieby che Ihird
quaner of 1997 if requi'" nus ICheduIe should IIIDI'C Iha _ iII6Dy demaad. The
remainillJ codes. 166 (eIC.). however. nquire. differat 1CbeduIc. tJDknowas asociued
with vendor plans and ex.... ex"..."ve .-de it IIIDI'C difficulllD specifically
define when LEe ncrworb will be.we1D hadIe Ihae cades. ProcIaca T..... companies
will work closely with induary forums ID ...... need for Gpaaded IOU free codes.
Once: I need hu been idc:ndfaecl. fonnaJ ilnplcmemarion plus win be developed.

)

...

,

......ILICIOO~,... I

-



ATTACHMENT 7

NIIF ISSUE IDENTIFICATION FORM
ISSUE TITLE: 877 Toll Free Implementation Test Plan

ISSUE ORIGINATOR: Allan D. Jones
COMPANY: Pacific Bell
TELEPHONE #:
FAX#:
E-MAIL ADDRESS:

REQUESTED RESOLUTION DATE:
Is this an ESP Request (YIN)

ISSUE STATEMENT:

ISSUE #: 0019
FORMER ISSUE#: NOF 252
DATEACCEPTED:WW96
COMMITTEE ASSIGNED: NIM.
CURRENT STATUS: ACTIVE
RESOLUTION DATE:
ISSUE CHAMPIONS:
CoptloMl)

The industry as a whole has determined that the current 8001888 toll free number resources
are due to exhaust in the near future, approximately within the next 15 to 18 months. The ..
current NOF toll free service implementation plan doesn't address the implementation of 8n.

SUGGESTED RESOLUTION:

The NOF ITM committee should direct the NOF Secretary to initiate a global change to the
current Toll Free Implementation plan to reflect the implementation of 877. The ITM committee
should then review the plan for completeness and upgrading predicated on the nuances if any
of 877. All affected companies should then develop and have on hand a listing of the affected
network nodes with their respective upgrade dates and the dates by which interconnect testing
can commence to validate routing and billing.

OTHER IMPACTS (if any):

CURRENT ACTIVITY:

9/9/96: Status • Active

Issue accepted at General Session #56, Assigned to the ITM Committee

10/31/96: Status - Active

James Walden (SWBT) reported out relative to liaison from SNAC to NOF on 877
Implementation Plan.

UPDATED: 03105197



Path Forward:

Have James Walden(SWBT) take back to the SNAC that the NOF will use the 888 rest Plan
and modify the plan to facilitate 8n, with appropriate dates for implementation.

A fonnal reply to the SNAC will be drafted by the NOF Moderator. stating:

The NOF will provide any information relating to 8n implementation testing and
request a firm implementation date from SNAC to develop the milestones.

With their concurrent will designate James Walden (swen as liaison between NOF
and SNAC.

Action Items:

• James Walden (SWBT) will take back to SNAC that the NOF will use the 888 Test Plan
and modify the plan to facilitate 8n, with appropriate dates for implementation.

• A formal reply to the SNAC will be drafted by the NOF Moderator, stating that the NOF will
provide any information relating to 8n implementation testing and request a firm
implementation date from SNAC

01-09-97 Status: Active

A work group consisting of the following people was formed to begin work on an 877
Test Plan:

Jim Marshall - US WEST
Allan Jones - Pacific Bell
James Walden - SWB
lou Tiboldo - NECA
Norb lucash - USTA
leonard Chun - Sprint

Gerry Brown - BellSygma
Wayne Brock - GTE lO
Robin Meier - Ameritech
Bob Schafer - MCI
Charlie Abruzzo - Bellcore

•

The Work Group will hold a conference call on February 18,1997, hosted by MCI.
(1:00 - 3:00 pm ET)

02-18-97 A conference call was held, and the following action items were assigned:

• . Participants will research when their switch software will be upgraded, SCPs will
be upgraded and when internal company testing will be complete for an so that
877 call-through testing can begin. The proposed date is 2/21/97.

• Participants will report if they intend to use any nodes other than what have
been used for 800/888 (e.g., AIN).

Angela will distribute the NationallEC Product Team 8XX Implementation Plan
with this meeting record

UPDATED: 03105197
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•

•

•

•
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03/05/97

Companies will determine how many test numbers they require for call through
testing purposes and report back at NIIF #2 NIMC.

IXCs will determine any specific or unique requirements for 877 testing and
report back to the NIMC at NIMC #2.

Charlie Abruzzo will forward the 888 Testing Schedule Template to the NIIF
Secretary for distribution (At

Participants will review the 888 Test Plan and determine what adivities are
required for the 877 Test Plan and report at NIMC #2.
James Walden (SWB) will report to the SNAC that the NIIF 877 Test Plan should
be resolved by its Odober 20, 1997 meeting.

James Walden will provide a read-out at the June NIIF regarding the status of
the SMS/800 877 upgrade. He will also send an e-mail report to the NIIF
Secretary on June 30 regarding SMSIBOO readiness for 8n. This e-mail will be
distributed to the NIMC.

The NIIF Leadership will draft a letter (via the the CLC extemal correspondence
process) to the FCC regarding NIIF 877 Test Plan adivities. They should also
inform the CLC of this adivity at its agenda setting conference call.

Charlie Abruzzo will work with.DSMI to determine what procedures should be
used for administering 877 test numbers and report at NIMC #2.

IXCs will inform their local counterparts about this issue and related adion
items.

Agreement Reached:

"

• Adivities 38-40 on the SNAC 877 Implementation Plan should be consolidated
and renamed: NIIF Test Plan Adivities-. The description should be: -NIIF Test
Plan adivities network to network and national testing-.

• 877 Test Number Assignment Process will reside as an Attachment referenced
in Sadion 1.3.1: Administration and Availability of 877 250 Test Numbers.

Action Items:

• Participants will review the 888 Test Plan and Charlie Abruzzo's contribution
regarding modifying the 888 Test Plan to the 8n Test Plan for further discussion
at NIMC#3.

UPDATED: 03105197
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James Walden will determine if the NASC has been renamed and report back.
Charlie Abruzzo, Lou Tiboldo, and Gerry Brown will draftlrevise introdudion
language in Sedion 1.1.
Participants will determine if all appropriate SCPslTandems and end offices will
be 8n-ready by 2/21198. Each company should also determine planning dates
for firstllast end office deployment.
Charlie Abruzzo will determine if Test Case #1 (repartition of 800 data) and
related language in Sedion 5.1: Batch Processing Stress Tests applies to 8n.
Participants will review the draft 8n Test Plan for further discussion at NIMC #3.

~2~97:Sgtus·Active

Agreement Reached:

• It was agreed to utilize updated Background language, as provided in Attachment X for
inclusion in the 8n test plan

• It was agreed to include the contribution on a revised Part II in the 877 Test Plan.
(Attachment 8 of NIM #3 meeting record)

• It was agreed to review and keep sections 1, 6, and 8 of the 888 test plan for use on the
877 test plan.

• It was agreed that the test number procedures as provided at NIMC #2 will be provided as
an attachment to the 877 test plan.

• It was agreed that test numbers will not be deleted after cutover unless specifically
requested by individual carriers.

• It was agreed to delete the SCP -LATA Map attachment from the 877 Test Plan.

Action Items:

• The NIIF Secretary will renumber the attachments in the 877 Test Plan.
• The NIMC Co-Chairs and NIIF Secretary will update the 8n Test Plan based on

contributions received for further review at NIMC #4.
• The NIIF Secretary will attempt to locate the 800/888 Trouble Reporting Conted

Directory for (refer to Issue 225) inclusion in the 877 Test Plan. If it cannot be located,
an e-mail will be sent to all participants so that they can gather the information.

• Participants are to review the updated 877 Test Plan prior to the NIMC #4 in prder to
move it to initial closure.

06/26/97: Status· Active

Action Items:

•

•

Participants are to provide any changes for the 877 Toll Free Implementation Plan to
NIMC Co-Chairs.

Participants are to review the 800/888 Trouble Reporting Contact Directory.

UPDATED: 03105197



• NIIF Secretary will send the Trouble Reporting Directory and Test Number Directory via
e-mail to all NIMC participants to be updated. Updates should be provided to the NIIF
Secretary by Wednesday, July 16,1997.

• James Walden (SWBT) will provide NIIF Secretary with a brief description of an Test
Numbers for inclusion in the e-mail to be distributed by NIIF Secretary.

Agreement Reached:

• Participants agreed to keep Issue #0019/NOF252: an Toll Free Implementation
Plan in active status.

RESOLUTION:

DOCUMENTATION REQUIREMENT:
(optionIIl)

UPDATED: 03106197
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May 8,1997

Ms. Regina M. Keeney
ChiefI Common Carrier Bureau
Federal Communications Commission
1919 M Street. NW
Suite 500
Washington, DC 20554

Dear Ms. Keeney:

This correspondence is to apprise you of the efforts of the Alliance
For Telecommunications Industry Solutions (ATtS) - sponsored'
Network Interconnection Interoperability Forum (NIIF) with regara to
developing an industry-wide test ptan to ensure the successful
imptementatlon of the next totl free code. 877.

At this point in time. an issue (NtlF # 19) addressing the need for and
the development of a Test Plan is before the Network Installation and
Maintenance Committee (NIMC) of the NttF. The committee
participants are reviewing the existing 888 test pian to amend it to
reflect the new toll free code of 877 and ensure that the appropriate
areas of concern are addressed.

The NIMe is projecting that the plan will be completed no later than
October 21, 1997 and that industry testing will commence no later
than February 21, 1998. and be completed no later than April 3.
1998. this does not preclude any service Provider from continuing
call-through testing right up to the actual implementation date of April
4, 1998. This plan presumes that all service providers will test their
respective networks to their company specifications prior to the
commencement of the indUstry test date.

Should you have any questions in regard to this subject please feet
free to contact me at (510) 823·7672 or Ron Havens, NIIF Assistant
Moderator, at (913) 624-6881.

Sincerely,

Allan D. Jones
NIIF Moderator

cc: Kathleen Levitz. Deputy Chief. Common Carrier Bureau
Peter Guggina
Marc Cathey
David Loose, Co-Leader, SNAC
Marlene Nickolson, Co-Leader, SNAC
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To: AU RespoDSibie OrpDiDtioD:(Resp Orgs)~ CODtacts

The attached report provides data on growth of Toll Free NUmbers in U$e as ',' :
of June 30, 1997. .. ,
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Month- Total ~ Number
Year Numbers Growth

in Use /Month
..... - 94 5.347,395 227,028'
0Ct~94 5 .tA~818 135,303~

Nov.;94 5AG~~70 210,572
Dec'94 5,148.803 55333';;;Wi '.' ,

J~5 5.903,940 155.337'
Feb-95 ' 8,090.021 186,08t
Mat-9S 6,322.494 232,473
ADr-95 6.531.882 217,188'
May-gs 6,82~941 284,259'
Ju~5 6,822.167 ·1,774
Jul';;95 6.847.502 25,335

Aug.95 6.877.128 29,626.
6 __ A S

6,940.233 63,105--- -
Oct-9S 6J984~598 44,366'
Nov';95 6,989.760 5,152
Dee-95 6,987,338 ..2,412
Jan-96 7,338,722 351,384"
Feb-96 7,797~92 458,570;
Mar-96 8,034,347 237,055
AJ)r·96 8.238.117 203.770'
May-96 8,526,865 288,748 .
Jun-96 8,772.565 245,700
Jul-96 9,100,286 327,721'

Aug.ge 9,400,104 299,818:
5eD-96 9,679,683 279.459"
Oct-98 10,020,087 340,524
Nov-96 10,278.854 256,767
Dec-96 10.487,881 211,027· ,
Jan';97 10,711,040 223,159
Feb-97 10,993,292 282,252
Mar-97 11,244,041 250,749'
Apr..97 11,507,711 263,670
May-97 11,763,082 255,371
Jun-97 12.073,365 310,283

... .~ .

(A) Total SPARE<NUlitbers:

(0 A +- B .. -:z.
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Ordering and BlUing

Forum

Re: 888 FACT SHEET INPUT TO FCC FROM THE ATIS­
SPONSORED SMS NUMBER ADMINISTRATION
COMMITTEE ("SNAC") OF THE ORDERING AND
BILLING FORUM ("OBF").

In response to the FCC request for input to their 888 Fact Sheets,
SNAC participants offer the following comments.

. :

1. It was noted that Question 12 on the Fact Sheet refers people to
DSMI to obtain the Primary Contact list, (normally escalation
point, not customer service centers) although the SNAC has
requested that people should contact their Service Providers.

It was suggested that a separate list ofRespOrgs contacts could
be created and provided to end users upon request (.e.g..,
appropriate saleslRespOrg centers & numbers).

2. It was noted that Question 20 should be updated to clarify that
the number ofRespOrgs is ever increasing.


